
**Reporting Abuse----Where to Report** 

 

If abuse occurs in a long term care 
facility: 

Long Term Care Ombudsman  

Santa Barbara County 

Phone: (805) 922-1236 

Fax: (805) 922-1541 

E-mail: LTCO@fsacares.org 

 

If abuse occurs in an RCFE 
(Assisted Living) and needs to be 
reported to Community Care 
Licensing: 

CCIB or Centralized Complaint and Information 
Bureau 

LETUSNO (ON POSTER) 

Phone: 844-538-8766 

Fax: 916-651-6668 

Email: letusno@dss.ca.gov 

 

If abuse occurs in a SNF and needs 
to be reported to the Department of 
Public Health: 

California Department of Public 
Health/Licensing & Certification 

1889 N Rice Ave Ste 200 

Oxnard, CA 93036 

Phone: 805- 604-2926 

Fax: 805-604-2997 

For labor conditions: 

Labor Commissioner’s Office 

411 E. Canon Perdido,  Room 3 

Santa Barbara, CA 93101 

(805) 568-1222 

http://www.dir.ca.gov/dlse/ 

 

If adult/elder abuse occurs in the 
community: 

Adult Protective Services 

Reporting hotline: (844) 751-6729 

www.ReportToAPS.org  

 

In an emergency, dial 911 
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